NMPABUTENbCTBO POCCUNCKOWU ®EOEPALIUU

NMOCTAHOBJIEHUE
ot 16 aBrycta 2012 roga Ne 840

O NOPAOKE NMOOAYUN U PACCMOTPEHUA XAIOB
HA PELLEHUA U OENCTBUA (BE3OENCTBUE) ®EOEPAJIbHbIX OPrAHOB
UCNONHUTENBbHON BNACTU U UX OOMKHOCTHbLIX NUL, ®EOEPAINBbHbIX
FTOCYOAPCTBEHHDBIX CIYXALUUX, OOJMXHOCTHbLIX NUL NCYOAPCTBEHHbIX
BHEBIOOXXETHbIX ®OHOOB POCCUNCKON ®EOEPALMN,
FOCYOAPCTBEHHbIX KOPMOPALUWW, HAOENEHHbLIX B COOTBETCTBUU C
OEOEPANTbHBIMUA 3AKOHAMU MOJIHOMOYUAMU MO NMPEOOCTABJIEHUIO
FOCYOAPCTBEHHbBIX YCNYI B YCTAHOBIIEHHOW C®EPE OEATENbLHOCTU, U
UX OOMKHOCTHbLIX NULU, OPFAHU3ALMWA, NMPEOQYCMOTPEHHbLIX YACTbIO 1.1
CTATbU 16 ®EOEPAIIBHOIO 3AKOHA «OBb OPrAHU3AUUWUN MNMPEOOCTABIEHUA
TOCYOAPCTBEHHbIX U MYHUUUNANBHBIX YCNYI», U X PABOTHUKOB,
A TAKKE MHOIMNO®YHKUMOHAIbHbBIX LUEHTPOB MNMPEOOCTABJIEHUA
FTOCYOAPCTBEHHbBbIX U MYHUUUNMANBHBIX YCNYT U X PABOTHUKOB
(B pepgakumm noctaHoBnennn [NpasutenbctBa Poccunckon depepaumm
oT 05.12.2014 Ne 1327,01 14.11.2015 Ne 1232, ot 08.12.2016 Neo 1317,
oT 25.10.2017 Ne 1296, ot 13.06.2018 Ne 676)

B cootBetctBUM co cTatben 11.2 depepanbHoro 3akoHa «O6 opraHusauum
npenocTaBfeHns  rOCYOapCTBEHHbIX W MyHUUunanbHbIX — ycnyr»  [lpaBuTEnbLCTBO
Poccuinckon denepaumm nocTaHOBIISET:

1. YTBepauTtb npunaraemble [paBuna nogaym v pacCMOTPEHUS Xanob Ha pelleHus
n pencteua (6esgencteue) dedepanbHbiX OpPraHoB WUCMOMHUTENBbHOM BflaCTU U UX
AOSMKHOCTHBIX Nuu, deaepanbHbiX rOCY4apCTBEHHbIX CIyXaluX, [AOSMKHOCTHBIX JnL
rocyaapCTBeHHbIX BHEOHMKETHbIX ¢hoHaoB Poccuickon depepauunn, rocyaapCTBEHHbIX
Koprnopauun, HagerneHHbIX B COOTBETCTBUM C (hpedepanbHbiMM 3aKOHaMU MOSTHOMOYUAMM
Nno npenoCcTaBeHU0 roCYyapCTBEHHbIX YCNYr B YCTaAHOBMEHHOMW cdepe AeATerIbHOCTMH,
N WX [AOOMKHOCTHBIX NWL, OpraHusauun, npeaycMOTpPeHHbIX 4acTtbio 1.1 ctatbnm 16
depepanbHoro 3akoHa «0O6 opraHuM3auMmM npeaocTaBneHusi roCYyOapCTBEHHbIX U
MyHULMNANbHbLIX YCIyr», U WX paboTHMKOB, a Takke MHOrodyHKUNOHANbHbLIX LIEeHTPOB
npenocTaBneHnsa rocy4apCTBEHHbIX M MyHULMNANbHbIX YCAYT U UX paboTHUKOB.

(nyHkT 1 B pepakumm noctaHoBnenus [lpaButenbcTBa Poccuiickon depepauyum
oT 13.06.2018 Ne 676)

2. depepanbHbIM OpraHam UCMNOSTHUTENbHOW BIiacTW, OpraHamMm rocyapCTBEHHbIX
BHeOOKeTHbIX  dooHOoB Poccuickon defepaumn, rocygapCTBEHHbIM — KOpriopauumsim,
HageneHHbIM B COOTBETCTBUMM C  doegeparibHbiMM - 3aKOHaMM  MOSTHOMOYUSMU MO
NPeaoCTaBfeHNIO rOCYAAapPCTBEHHbLIX YCIyr B YCTAHOBIIEHHOW cdepe AesATENbHOCTH,
opraHu3auusaM, npegycMoTpeHHbiM 4vacTtbto 1.1 ctatbm 16 depepanbHoro 3akoHa «O6
opraHu3aumMmM  npefocTaBneHnst  roCYL4apCTBEHHbIX M MyHAUMNAnbHbIX  YCRNyry,
MHOIoy HKL MOHarNbHbIM LeHTpam npegocTaBneHus rocyapCTBEHHbIX n
MyHULMNANbHbIX YCNyr obecneyntb NPUEM U pacCcMOTpeHue xanob B COOTBETCTBUM C
Mpasunamu, yTBEPXOEHHbIMU HACTOALLMM MOCTAHOBIIEHWEM.

(NyHKT 2 B pepakumm nocTtaHoBneHus [paButenbctBa Poccunckon denepauunm
oT 13.06.2018 Ne 676)

3. PekomeHgoBaTb oOpraHam rocyaapCTBEHHOM Bractu cybbektoB Poccuiickon
degepaumm 1 opraHamMm MECTHOrO CcamoynpaBneHusi pPyKOBOACTBOBATbCS HACTOALLMM
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NMOCTaHOBIIEHNEM MPU YCTaHOBIIEHUM OCODEHHOCTEN Mogadn MU pacCMOTpeHus Xarnob Ha
peweHns un paencTemst (6e3gencTBue) OpraHoB roCyAapCTBEHHOM BracTu CyObekToB
Poccuiickon ®epepaumm u UX  OOMKHOCTHBIX NUL, TFOCYAAPCTBEHHbIX PaXdaHCKMX
CNy>XalMx OpraHoB rocyaapCTBeHHOW Bnactm cybbektoB Poccunckon depepauun, a
Takke OpraHOB MECTHOro caMoyrnpaBfeHUs M WX OOSMKHOCTHLIX WL, MyHULUUNanbHbIX
CIy>KaLux.

4. Peanusaumsa degeparnbHbIMU  OpraHamyv UCMOMHUTENbHOM BnacTu, oOpraHamu
rocyapCTBEHHbIX BHEOHOI)KETHbIX doHaoB Poccwuinckon depnepaumn,
rocyapCTBeHHbIMM KOpnopauusMmy, HageneHHbIMM B COOTBETCTBUMM C  doeaepanbHbiMU
3aKoHaMy  MOSTHOMOYMAMM MO NPedoCTaBMNEeHW0  rOCYyOapCTBEHHbIX  YyCnyr B
YCTaHOBMNEHHON cdepe OeATenbHOCTW, MOSTHOMOYUA, MpPeyCMOTPEHHbLIX HAaCTOALWMM
NMOCTaHOBIIEHNEM,  OCYLUECTBMSETCA B  npedenax YCTaHOBMEHHOW  NpeaenbHON
YMCNEHHOCTM PabOTHMKOB 3TUX OpPraHOB W OpraHusauuni, a Tawke OLKETHbIX
aCCUrHOBaHWUN, NpPedyCMOTPEHHbIX MM B dedepanbHOM OroaxkeTe Ha PYyKOBOLACTBO M
ynpaereHve B cpepe YyCTaHOBIIEHHbIX (PYHKLUNA.

(NMyHKT 4 B pepakuum nocTtaHosreHus [pasButensctBa Poccuiickon denepaumm ot
13.06.2018 Ne 676)

Mpencepnartene [lpaButenbcTBa
Poccuinckon denepaumm
O.MEOBEEB
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YTBEPXKOEHDI

noctaHoBneHnem [lpaBuTenbcTBa
Poccuinckon denepaumm

oT 16 asrycta 2012 roga Ne 840

NMPABUITA
NOAAYU U PACCMOTPEHUA XANOB HA PELLEHWA U OEUCTBUA
(BE3AEUCTBUE) ®EOEPANIbHbIX OPFAHOB MUCMNONMHUTENBHOM BIACTHU
N X OOJDKHOCTHbLIX UL, ®PEAEPAJIbHbLIX TOCYOAPCTBEHHbIX
CNYXALLUUX, OOIMKHOCTHbLIX U rOCYOAPCTBEHHbLIX BHEBIOMKETHbIX
®OHOOB POCCUUCKON ®EOEPALMU, TOCYOAPCTBEHHBLIX KOPIMOPALIMA,
HAOEJNIEHHbIX B COOTBETCTBUU C ®EOEPAIIbHbIMA 3AKOHAMU
NOJIHOMOYUNAMU MO MNMPEOOCTABIEHUIO TOCYOAPCTBEHHbLIX YCINYr
B YCTAHOBJIEHHOWU C®EPE OEATENBbHOCTU, U X OOMKHOCTHbIX
nuu, OPrAHU3ALUA, NMPEOYCMOTPEHHbLIX YACTbIO 1.1 CTATbU 16
®EOEPAITIbHOIO 3AKOHA «Ob OPrAHU3ALUN NMPEOOCTABJIEHUSA
FrOCYOAPCTBEHHbLIX U MYHULUUNAIbHbIX YCNYI», U UX PABOTHUKOB,
A TAKXKXE MHOIMO®YHKUUOHAITbHbIX LUEHTPOB NMPEOOCTABJIEHUA
FrOCYOAPCTBEHHbLIX U MYHULUUNAIbHbIX YCNYT U UX PABOTHUKOB
(B pegakuun noctaHoBneHuin lNpasButensctBa Poccuiickon Penepaumm
ot 05.12.2014 Ne 1327,01 14.11.2015 Ne 1232, ot 08.12.2016 Neo 1317,
oT 25.10.2017 Ne 1296, ot 13.06.2018 Ne 676)

1. Hactoswme [lpaBuna onpegensoT npoueaypy nogaydn M pacCMOTPeHust xarnob
Ha HapylLleHve nopsigka npegocTaBNeHUs rocyAapCTBEHHbIX YCIyr, Bblpa3vBlUeecs B
HENPaBOMEPHbIX peleHnsax wn aencTeuax (6esgencTsum) peaepanbHbIX  OpraHoB
UCMOMHUTENBbHON BNacTu W WX LOMMKHOCTHbLIX nNuu, deaepanbHbIX rocyaapCTBEHHbIX
crny>awux, AOMKHOCTHBIX NUL, roCyOapCTBEHHbIX BHEOHOMKETHbIX hoHOOB Poccuickon
denepaumm, rocygapCTBEHHbIX — KOpropauun, HaOeneHHblX B COOTBETCTBUMM C
degepanbHbiMM - 3aKOHaMM  MOSTHOMOYMAMW MO NPEeAOCTaBIIEHUIO  FOCYOapPCTBEHHbIX
yCnyr B YCTaHOBMEHHON chepe OeATenbHOCTU (ganee - rocygapCTBEHHbIE Koprnopauun),
N WX [OOMKHOCTHBIX INWL, OpraHusauun, npeaycMOTpeHHbIX 4acTtobto 1.1 ctatbm 16
depepanbHoro 3akoHa «0O6 opraHuM3aummM npeaocTaBneHusi roCyAapCTBEHHbIX U
MyHUUMNANbHbIX yCAyr» (danee - npuBAEKaeMble oOpraHMsauum), U ux paboTHMKOB,
MHOrodoy HKLMOHaNbHbIX LEeHTpOB npeaocTaBneHus rocy4apCTBEHHbIX n
MyHUUMNANbHbIX yCnyr (ganee - MHOroyHKUMOHArbHbIE LIEHTPbI) U UX PabOTHUKOB npwu
npenocTaBneHnM rocyaapCTBEHHbIX YCIyr (ganee - xanobbl).

(B pepakumm noctaHosneHus [paButenbctBa Poccunckon degepaumm  oOT
13.06.2018 Ne 676)

Henctene Hactoswmx [IpaBun pacnpoCTpaHAETCs Ha »Kanobbl, MNoAaHHble C
cobnogeHnem TpeboaHun PepepanbHoro 3akoHa «O6 opraHuMsauuu npenocTaBneHus
rocyapCTBEHHbIX M MYHULUNANbHbLIX YCIyr».

2. JXKanoba nopgaetca B denepanbHbld  OpraH WCMNOMHUTENbHOM Bractu (ero
TepputopvanbHbIl ~ OpraH), OpraH  rocygapCTBEHHOro  BHEOKIKETHOro  dpoHaa
Poccuinckon  depgepaumm  (ero  TeppuTopuanbHbli  OpraH),  rocyaapCTBEHHYO
Kopnopaumto  (ganee - opraHbl, MNPedoCTaBMAOWNE TOCYAAPCTBEHHbIE — YCIyru),
NpVBREKaeMyt0  OpraHusauuio, MHOroPYHKUMOHaNbHbLIN  LEHTP, NpenocTaBnsolme
rocy4apCTBEHHbIE YCIYrn, B MUCbMEHHONW dopMe, B TOM 4YUCMEe MpU JIMYHOM npueme
3aaBUTENS, U B 3NIEKTPOHHOM BUAe.

XKanoby Ha peweHna wn pgencteua  (6esgencTsme) pegepanbHOro  opraHa
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UCMONMHUTENBHOW BNactTu (ero  TeppuTopuanbHOrO  opraHa), [OOMKHOCTHbIX — nuy,
rocyapCTBEHHOro BHEOO)KETHOro doHaa Poccwuinckon denepauuu (ero
TEeppuUTOpMaribHOro opraHa), rocyAapCTBEHHOW Kopropauun Takke MOXHO nodatb B
BbILLECTOSILLNE OpraH WUnu opraHuMsaumio (Npy UX Hanu4um) B NMUCbMEHHOW dopmMe, B TOM
Yucne Npu NUYHOM Npueme 3asBUTENS, UMK B SNIEKTPOHHOM BUAE.

XKanoby Ha peweHus n pgencteua (6e3gencTeme) MHOrOMYHKLMOHANBHOMO LIEHTPA,
npvBriekaemom opraHusauum TaKke MOXHO nogartb ydpeauTernto
MHOrOQYHKUMOHANbHOrO LIEeHTpa WM MHOMY nuuy, YMNOSTHOMOYEHHOMY HOPMaTUBHbLIM
npaBoBbIM akToM cybbekta Poccuickon ®depepaumMm Ha paccMOTpPeHWe Xarnobbl, B
NMCbMEHHOM (bopMe, B TOM YuChe NpWU NIMYHOM MNpuemMe 3asBUTEenNs, UN B 3NEKTPOHHOM
BUAE.

(NyHkT 2 B pepakumm nocTtaHoBneHus [paButenbctBa Poccunckon denepauunm
oT 13.06.2018 Ne 676)

3. XKanoba gorkHa cogepxartb:

a) HauUMeHOBaHWe opraHa, MpPedoCTaBMSAOWEro rocyJapCTBEHHYO — YCnyry,
OO/MKHOCTHOrO NMua opraHa, npefoCcTaBnfaloWero rocygapCTBEHHY ycnyry, Jmbo
defepanbHOro  rocyAapCTBEHHOrO  CryXallero, MHOroyHKLMOHANbLHOrO LeHTpa, ero
pykoBogutens u (unu) paboTHUKA, NPUBMEKAEMOW OpraHu3auun, ee pyKoBOAUTENsS W
(vnun) paboTHUKa, pelieHna n aencteus (6es3gencTeme) KOTopbIX obxanytTcs;

(mognyHKT «a» B pedakuum nocTaHoBrneHuss [lpaButenbctBa  Poccuickoin
®epepaumm ot 13.06.2018 Ne 676)

6) damunuio, ¥Ms, OTYECTBO (MPU HanMUyMKn), CBELEHUS O MeCTe >KUTENbCTBa
3aaButens - uManMdeckoro nvua nmbo HauMeHOBaHWe, CBEAEHUSI O MeCTe HaxoXOeHWUd
3aaBUTENS - OPMONYECKOrO Nnvua, a Takke Homep (Homepa) KOHTaKTHOro TenedoHa,
agpec (agpeca) aneKTPOHHOW MNOYTbl (MPUM HanMyMK) KU MOYTOBbLIA adpec, Mo KOTOPbIM
AOMmKeH OblTb HanpaBrieH OTBET 3asBUTENO (3a MCKMOYEHMEM Ccryyas, Korga anoba
HanpasnsieTca cnocoboM, ykasaHHbIM B NOAMNYHKTE «B» MyHKTa 6 Hactoawwmx [Npaswun);

(B pemakumm nocTtaHoBnenuss [paButenbctBa Poccuiickon Pepepaumm ot
14.11.2015 Ne 1232)

B) cBedeHnss 00 obxanyemblx pelleHnsx n aencteusx (6esgenctsmm) opraHa,
NpefocTaBnsalowWero  rocyapCTBEeHHY0  YCInyry,  [AOSDKHOCTHOrO  nuua  opraHa,
NpeaoCcTaBnsaLWero rocygapCTBEHHY0 ycnyry, nubo degepanbHOro rocyaapCTBEHHOMO
cnyxawero, MHOrOyHKUMOHANbHOrO  LEeHTpa, paboTHMKa  MHOrodyHKLWOHAIbHOro
LUeHTpa, NpuBNekaeMon opraHusauun, paboTHUKa NpuBrEKaeMon opraHusauuu;

(mognyHKT «B» B pedakuum nocTaHoBrneHuss [lpaButenbctBa  Poccuickoin
depepaumm ot 13.06.2018 Ne 676)

r) goBodbl, Ha OCHOBaHWM KOTOPbIX 3asiBUTESlb He CcorfaceH C pelleHveM WU
pevcteusamn  (6esgencTBveM) opraHa, npeaocTaBnsAloLEero rocyAapCTBEHHYO YCnyry,
AO/MKHOCTHOrO NMua opraHa, npefoCTaBnsoWero rocygapCTBEHHY ycnyry, nunbo
demepanbHOro  rocyJapCTBEHHONO  Chny’allero,  MHOrogyHKUMOHaANbLHOro  LIEHTPa,
paboTHMKa MHOrOoOyHKLMOHANLHOrO LEeHTpa, MpuBIieKaeMon opraHusauuy, paboTHUKa
npuBnekaemon opraHusauun. 3assuTtenem MoryT ObiTb npeacTaBreHbl AOKYMEHTbI (npw
HanuumMn), NoaTBePXAarLlmne L0BOAbI 3asBUTENd, NGO KX KOMUK.

(mognyHKT «r» B pedakuumm  noctaHoBneHwus [pasButenbctBa  Poccuickoin
depepaumm ot 13.06.2018 Ne 676)

4. B cnyyae ecnu xanoba nogaeTca 4yepe3 MNpencTaBuUTENs 3asiBUTENS, Takke
npeacTtaBnAeTcd  AOKYMEHT, MOATBEepXOalLWnA  MNOMHOMOYMA Ha  OCYLLeCTBIieHue
AencTBMM  OT  MMeHM 3asButens. B kadecTBe [JoKymeHTa, noaTBepXgaroLLero
MOMHOMOYMS Ha OCyulecTBNeHWe OeUCTBMM OT WMEHU 3asButend, MoxXeT ObiTb
npeacTasneHa:
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a) odopmrieHHas B COOTBETCTBMM C 3akoHogaTenbcTBoMm Poccuiickon Pepepaumu
AOBEPEHHOCTL (4NA M3nYeckux nuu);

6) odopmneHHass B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon Pepepaumu
AOBEPEHHOCTb, 3aBepeHHasa nevaTbio 3aaBuTend (MpUM HanmuMyeum neyaTtu) u nognucaHHasa
pykoBoAUTENEM 3adABUTENSA WU YMNOMIHOMOYEHHBIM 3TMM pykKoBoaAuTeneMm nuuom (gns
topUaNYECKUX JnL);

(B pepakumm noctaHoeneHus [paButenbctBa Poccunckon degepaumm  oT
08.12.2016 Ne 1317)

B) KOMMS pelleHna O HasHavyeHun mnn o6 m3bpaHum nmvbo npukasa O HasHaYeHUn
dm3nyeckoro nmua Ha AOSMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe m3ndeckoe nuuo
obnagaeT npaBoM OeNCTBOBAaTb OT UMEHM 3aaBuTens 6e3 JOBEPEHHOCTW.

5. Tllpyem xano® B MNUCbMEHHOW oOpMe  OCYLLECTBMSIETCA  OpraHamu,
NpefocTaBnsAlWNUMN  TOCYJapCTBEHHbIE  YCNYMK,  MHOrOYHKUMOHANbHLIM  LLEHTPOM,
NpvBfEKAaeMON OpraHusaumen B MecTe MpefoCTaBfiEeHNs rocyaapCTBEHHOW ycnyrn (B
MecTe, rae 3asBuTeNb ModaBan 3anpoc Ha MofyvYeHue rocyAapCTBEHHOM YCIyru,
HapylLleHne nopsiaka koTopon obxanyetcsd, nubo B MecTe, rae 3asasBuTenem nonyyeH
pe3ynbTaT yKadaHHOW rocyapCTBEHHOW YCyrn).

(B pepakumm noctaHosneHus [paeButenbctBa Poccunckon degepaumm  oOT
13.06.2018 Ne 676)

Bpemsa npuvema xkano® p[OmKHO coBnagatb CO BpeMeEHeM NpeaoCcTaBfeHus
rocyapCTBEHHbIX YCIYT.

YKanoba B nncbMeHHOM bopme MOXET ObiTb Takke HanpaBrieHa Mo NoyTe.

B cny4yae nogauyn xanobbl nNpy nMYHOM nNpueme 3asBuTeNb npeacTaBnseT
AOKYMEHT, YOOCTOBEPSOWNA €ero IMYHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon degepaumn.

Mpvem xano® B  nMCbMEHHOW  (bOpME  OCYLLECTBASAETCA  yypeauTenem
MHOroQyHKLMOHaNbLHOro LUeHTpa B MecTe (PakTU4ECKOro HaxoXOeHWUsa ydpeauTens.

(ab3au BBegeH nocTaHoBneHveM [pasuTtenbctBa Poccunckon dPepepaumm ot
13.06.2018 Ne 676)

Bpemsa npuema xano® y4dpegutenem MHOrodyHKUWOHAnNbHOro LEHTpa AOSMKHO
coBnagatb CO BpemeHeM paboTbl yupeautens.

(ab3ay BBegeH nocTaHoBneHneM [pasuTenbctBa Poccuickon dPepepaumm ot
13.06.2018 Ne 676)

6. B anekTpoHHOM Buae xanoba MOXeT OblTb NogaHa 3asBUTENEM MOCPEeACTBOM:

a) odmumnanbHOro camta opraHa, NPeaoCTaBSAOLWEro rocygapCTBEHHYIO YCnyry,
MHOrodoy HKL MOHaNbHOro LeHTpa, npvBreKkaemomn opraHusauuu, yypeauTens
MHOrOQyHKUMOHANbLHOro  UeHTpa B  MHAOPMAaLMOHHO-TENEKOMMYHUKALNOHHON  CeTn
«HTEepHeTy;

(B pemakumm nocTtaHoBnenuss [paButenbctBa Poccuiickon Pepepaumm ot
13.06.2018 Ne 676)

6) denepanbHOM rocygapCTBEHHON MHAOPMaUMOHHOM cucTembl «EuHbIMG nopTan
rocy4apCTBEHHbIX M MyHuUMNanbHbIX ycnyr (dyHkumn)» (oanee - EgvHbin noptan) (3a
UCKIoYeHeM kanob Ha pelweHns un  gencteums  (6es3gencTBme)  npuBeKaemMblX
opraHmsaumi, MHOrogyHKLMOHANbHbIX LEHTPOB M UX OOSMKHOCTHBIX JML, U pabOTHUKOB);

(B8 pemakumm nocTtaHoBnenust [paButenbctBa Poccuiickon Pepepauymm ot
13.06.2018 Ne 676)

B) nopTtana enepanbHOM  roCygapCTBEHHONW  MH(OPMALMOHHOM  CUCTEMBbI,
obecneumBaroLen npouecc aocynebHoro (BHecyneOHOro) obXanoBaHUs PELLUEHUA U
pevcteui  (6e3gencTBusl), COBEPLUEHHbIX MNpU MNPegoCTaBfeHUn roCyapCTBEHHbIX W
MyHAUMNANbHLIX  YyCAyr  opraHamu,  NpedoCTaBnsloWMMM  TOCY4apCTBEHHbIE U
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MyHAUMNANbHbIE  YCNYrKM, WX  OOSMKHOCTHbIMW  NMUaMW,  FOCYyO4apCTBEHHbIMU U
MyHMUMNAnNbHbIMX  CRiyXXalmmm  (ganee - cuctema pocyaebHoro obxanoBaHusi) C
MCMOMb30BaHNEM  MHAOPMALMOHHO-TENEKOMMYHMKAUNOHHON  ceTn  «UHTepHeT»  (3a
UCKMYeHnemM xanob Ha peweHus u  gencteus  (6esgencTeye) npuBreKaemblixX
opraHu3aumi, MHOrogyHKLMOHaNbHbIX LLEHTPOB M UX AOSMKHOCTHBLIX NUL, U pabOTHMKOB).

(noanyHKT «B» BBedeH nocTaHosneHveM [lpaButenbctBa Poccunckon denepauum
oT 14.11.2015 Ne 1232, B pepakumm noctaHoBneHuns [lpaButensctea Poccuinckon
®epepaumm ot 13.06.2018 Ne 676)

7. Mpn nogaye xanobbl B 3NEKTPOHHOM BMAE AOKYMEHTbI, yKaszaHHble B MNyHKTe 4
HacToawwmx [lpasun, mMoryT ObiTb npeacTaBneHbl B OpPMe 3MEKTPOHHbLIX [OKYMEHTOB,
NoANMCaHHbIX SI1EKTPOHHOM NOANUCHIO, BUA KOTOpOW npeayCcMoTpeH
3akoHogatenbcTBoM Poccuinckon degepaumn, npu 3TOM AOKYMEHT, YAOCTOBEPSOLLNIA
NUYHOCTbL 3asiBUTEns, He TpebyeTcs.

8. Xanoba paccmaTpmBaeTca OpraHoMm, MNPeaoCTaBMAWNUM roCy4apCTBEHHYO
yCcnyry, nopsigok npeaocTaBrieHns KOTOpoW Obin HapylleH BCREACTBUE pPELUEeHUA U
aenctemn  (6e3gencTeud) opraHa, NPeaoCTaBMSOWEro rocyaapCTBEHHY YCnyry, ero
AOSMKHOCTHOrO nuua nubo degepanbHbIX rocygapCTBEHHbIX criyxawux. B cnyyae ecnu
oGXanylTCs pelueHns PyKOBOAUTENSA opraHa, NpenoCTaBfiSIOLLErO rocy4apCTBEHHYHO
ycnyry, >anoba nogaetca B BbIWECTOSAWMA opraH (B NOpsiake MO4YMHEHHOCTU) U
paccMaTpuBaeTCcs MM B nopsake, NpeayCMOTPEHHOM Hactodawmmmn [NpaBunamu.

[Mpn OTCYTCTBMM BbIWECTOAWEro opraHa Xanoba nogaeTcs HenocpeacTBEHHO
pyKOBOAUTESHO opraHa, NpeaoCTaBnsLLEro rocyapCTBEHHYHO ycnyry, n
paccMaTpuBaeTCs MM B COOTBETCTBUM C HacTosilwmummn [pasunamu.

YKanoba paccmaTtpuBaeTcsi MHOrOOyHKUMOHAMNbHbIM LLEHTPOM WAN  NPUBFIEKAEMON
opraHu3aumen, npeaocTaBMBLLUNMM rocyapCTBEHHYHO ycnyry, nopsigoK
npenocTaBneHnsa  KOTopon  Obll HapylleH BCReaCcTBME  pELleHuA U OEeUCTBUK
(6e3genctBms) MHOrO(PYHKUMOHANbHOrO LIEHTPA, €ro AOSMKHOCTHOrO nuua un  (Mnwu)
paboTHWKa, npuBriekaemon opraHu3aumm, ee paboTHuka. B crnyyae ecnun obxanytoTcs
peweHna n pencteus (6e3gencTeme) pykoBoauTENst MHOrodyHKLWOHANbHOrO LIEHTPa
WNn nNpuBEKaeMon opraHusauumn xanoba MoxeT ©OblTb nogaHa  yypeguTento
MHOrOQQYHKLUMOHANbHOrO  UeHTpa WM WMHOMY  nudy,  YMNONIHOMOYEHHOMY  Ha
paccMoTpeHne >xanob® HopMaTMBHbIM MpPaBOBbIM  akToM cybbekta Poccuickon
depgepaumm, 1M NOANEXUT PACCMOTPEHUO B MNOPSAKE, NpeaycMOTPEHHOM HACTOSLWMMM
MpaBunamu.

(ab3au BBegeH nocTaHoBreHveM [paButenbctBa Poccuinckon dPepepaumm ot
13.06.2018 Ne 676)

9. B cnyyae ecnu xanoba nogaHa 3asiBUTENEM B OpraH, MNpeLoCTaBnASOLLMNA
rocyapCTBEHHbIE ycnyrm, MHOroqoy HKLiMOHabHbIN LEeHTp, NpvBriEKaeMyto
OpraHmM3auuio, yypeauTento MHOroyHKLMOHANbLHOrO LEHTPa, B KOMMETEHLMIO KOTOPOro
He BXOOUT MNPUHATME pelleHnst Mo >kanobe B COOTBETCTBMM C TpeboBaHMSIMM MyHKTa 8
HacTosAwwmx [paBun, B TedeHne 3 pabouymx OHEW CO OHS pPerncTpaunm Takon Kanobdbl
OHa HanpaBnseTCs B YMOSTHOMOYEHHbIE HA €€ PacCMOTPEHME OpraH, NpenoCTaBMALLNA

rocygapCTtBeHHblIE ycnyru, MHOI'O(byHKLl,VIOHaJ'IbeIVI LeHTp, npuBIriekaemyto
opraHmn3auuto, ydpeagutesto MHOFObeHKLI,VIOHaJ'IbHOFO LeHTpa.

I'Ip|/| 3TOM OopraH, ﬂpeﬂ,OCTaBJ'IFIPOLLl,Mﬁ rocygapCTtBeHHblIe ycnyrn,
MHOFOdDyHKLI,I/IOHaJ'IbeIﬁ LEeHTP, npmBliekaemMad opraHmsauu4, ydypeauTernb

MHOIOYHKLMOHANBHOTO LIEHTpa, MepeHanpaBuBLUME Xanoby B NUCbMEHHOM bopme,
NHOPMMPYIOT O NepeHanpaBiieHnn kanobbl 3asBUTENS.

Cpok paccmOTpeHus Xarnobbl MCYMCASIETCS CO OHS perncTpaumm Takom xanobbl B
YNONTHOMOYEHHOM Ha €€ pPacCMOTPEHWE OpraHe, NPEedOCTaBMSOLEM FOCYy4aPCTBEHHbIE
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ycnyrm, MHOrogoy HKL MOHaNbHOM LeHTpe, YNOSTHOMOY€EHHOWN npvBrekaemomn
opraHusaumu, y YNOSTHOMOYEHHOTO Ha ee paccMoTpeHne ydpeautens
MHOrodgoyHKL, MOHANbLHOro LeHTpa.

B cnyyae ecnu B OTHOWEHUM NOCTYyNMBLUEN >Kanobbl denepanbHbIM 3aKOHOM
YCTaHOBMIEH MHOW MNOPSAOK (npouenypa) nogadM v pacCMOTPEHUs XKanob, nonoxeHus
HacTosawwmx [lpaBvn He NPUMEHSIOTCA W 3aaBUTENb YBEAOMMSETCA O TOM, YTO €ero
Xanoba Oyger paccMmoTpeHa B MOpsiAke WM CPOKM, npenyCcMOTpeHHble denepanbHbiM
3aKOHOM.

(NnyHKT 9 B pepakuum noctaHoBreHus [MpasButensctBa Poccuiickon degepaumm ot
13.06.2018 Ne 676)

10. Xanoba Ha peweHns un pgencteus (6es3pgenctene) deaeparnbHbIX OpraHoB
UCMOMHUTENBHON BlaCTU W WUX OOIMKHOCTHbLIX 1L, enepanbHbIX rocyaapCTBEHHbIX
cnyXawmx, AOIMKHOCTHbIX WL rOCYyOapCTBEHHbIX BHEOHXETHbIX ¢oHaoB Poccuimckon
denepaumm, npuBneKkaemMbiX opraHuM3aumi U nx paboTHUKOB, 3a UCKOYEHMEM Xanob Ha
peweHns n gencteusa (6e3gencteme) rocygapCTBEHHOM Kopriopaumm n ee LOMKHOCTHBIX
nuy, MoxeT OblTb MofaHa 3asiBUTENEM 4Yepe3 MHOrOMYHKUMOHaNbHbIM  LeHTp. [lpn
NMOCTYNMEeHMNn TakonM Xanobbl  MHOrO(PYHKUMOHaNbHbLIN  LEeHTp obecneynBaeTr ee
nepegadyy B YMNOMHOMOYEHHbIE Ha ee  paccMoTpeHwe  dpedeparnbHbii  opraH
UCMOMHUTENBbHOW  BNacTW,  OpraH  rocygapCTBEHHOrO  BHebGgKeTHOro  dpoHaa
Poccunckon ®epepauuun, npvBriekaemyto opraHusaumio B Mopsake, YCTaHOBIEHHOM
cornawieHMeMm O B3aUMOAENCTBUMM  MeXOY  MHOrOYHKUMOHANbHbIM  LIEHTPOM W
yKa3aHHbIMW OpraHamm W opraHusauusMum (ganee - corfnawieHne O B3avMOLENCTBUMN).
Mpn oTOM Takas nepefada OCYLLECTBNSAETCS He no3gHee cnegyluwero 3a AHEM
nocTynneHns xanobbl pabovero OHS.

Cpok paccMmoTpeHuss >xarnobbl MCYUCASAETCS CO [AHA  perucTpauumn xanobbl B
YNOSIHOMOYEHHbIX Ha €e paccMoTpeHve peaepanbHOM OpraHe  UCMOSTHUTESTbHON
BNnacTn, opraHe rocygapCTBeHHOro BHebwomkeTHoro coHaa Poccuiickon Pepepauun,
npuBNEKaeMon opraHu3auunmn.

(nyHkT 10 B pepakumm noctaHoBneHusa [MpasButensctBa Poccuiickon depepauun ot
13.06.2018 Ne 676)

11. 3agBuTenb MoXeT obpaTUTbCSA C xarnobov B TOM 4YuCne B Criefyrowmx cnyyasax

a) HapylleHve cpoka permctpaummM 3anpoca 3asiButenss O NpeaocTaBreHun
rocyjapCTBEHHOW YyCnyry, 3anpoca, ykaszaHHoro B cTatbe 15.1 ®egepanbHOro 3akoHa
«Ob6 opraHusauun npegocTaBneHus rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCyry;

(B pepakumm noctaHosneHus [paButenbctBa Poccunckon degepaumm  oOT
13.06.2018 Ne 676)

6) HapylweHre cpoka NpeaocTaBfeHNs rocyAapCTBEHHOM YCIyr.

B ykasaHHOM cny4dae pocynebHoe (BHecyaebHoe) obkanoBaHue 3asiBUTENEM
peweHni n pencteuin (6e3gencTBnsi) MHOTOMYHKLMOHANBHOMO LIEHTPaA BO3MOXHO B
chny4yae, ecnm Ha MHOroOyHKLMOHAaNbHbIM LIEHTP, pelleHna u gencteusa (6esgencrteue)
KOTOpPOro obXanyktTcs, BO3NoXeHa QYHKUMA Mo MNpedoCTaBfiEHUMIO COOTBETCTBYHOLLEN
rocyJapCTBEHHOW yCryrm B MOMHOM OObeme, B nopsgke, onpeaeneHHom 4Yactbio 1.3
cTatbu 16 depnepanbHoro 3aKoHa «06 opraHusauum npeaocTaBrieHns
rocy4apCTBEHHbIX MU MyHULMMAbHbIX YCIyry;

(nognyHkT  «6» B pemakumm nocTtaHoBnenus [paButenbcTBa Poccuinckomn
®enepaumm ot 13.06.2018 Ne 676)

B) TpeboBaHve npeacTaBrieHUsa 3asiBUTENEM [JOKYMEHTOB, He npeayCMOTPEHHbIX
HOpMaTMBHbIMM MpaBoBbIMM akTamm Poccunckon Pepepauumn Ona  NpeaocTaBrieHUs
rocyapCTBeHHON yCnyru;

) OoTka3 B nMNpuvemMe [OOKYMEHTOB, MpeacTaBfieHne KOTopbIX NpenyCcMOTPEHO
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HOpMaTUBHbIMK MpaBoBbIMM akTamn Poccuinckon Pepepaunmn ana nNpeaocTaBieHus
rocyapCTBEHHON YCnyru;

) OTKa3 B MNpedoCTaBfeHUMU FOCYy[apCTBEHHOW YCNYrn, eCnu OCHOBaHWS OTKasa He
npenycMoTpeHbl  egepanbHbIMM - 3aKOHaMW U NPUHATBIMA B COOTBETCTBUM C  HUMM
WHBbIMW HOPMAaTMBHbLIMM MNPaBOBbIMM akTamu Poccunckon depepauun.

B ykasaHHOM cnyvae pocynebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM
peweHn n pencteun (6e3nencTBmnst) MHOrOQYHKLMOHANbLHOrO LEeHTpa BO3MOXHO B
cliyyae, ecfiv Ha MHOrooyHKUMOHanbHbIM LIEHTP, pelleHns n gencteus (besgenctseue)
KOTOpPOro o6XanyktTcsi, BO3foXeHa GYHKUMA MO MNPeaoCTaBfEHMIO COOTBETCTBYHOLLEN
rocylapCTBEHHOM YCIyrn B MOMHOM oOObeme, B nNopsiake, onpedesieHHoMm 4Yactbto 1.3
cTaTbu 16 depneparnbHoro 3aKkoHa «00 opraHusauum npeaocTaBrieHns
rocyapCTBEHHbIX U MYHULMNANbHbBIX YCIyry;

(moanyHKT  «4» B pedakumm  noctaHoBnenuws [paButenbctBa Poccunckomn
denepaumm ot 13.06.2018 Ne 676)

e) TpeboBaHMe BHECEHMS 3asiBUTENEM MpU NPEAOCTaBNEHMM TOCYAapCTBEHHOM
ycnyrm nnatbl, He NpPeayCMOTPEHHON HOPMaTMBHBLIMM MPaBOBbLIMM akTamm Poccuinckom
denepaumum;

X) OTKa3 opraHa, NpefoCTaBMAIOLLEro rocyJapCTBEHHYO YCIyry, ero AOSMKHOCTHOro
nuua, paboTHWKaA B UCNpaBneHUM OOMYLEHHbIX OnevYaTtok M OWWOOK B BblOaHHbIX B
pesynbTtate npeaoCcTaBNeHnss rocyaapCTBEHHOW YCINyrn AOKyMeHTax nubo HapylueHue
YCTaAHOBSIEHHOINO CPOKa TakUX MUCMNpaBeHnn.

B ykasaHHOM cny4dae pocynebHoe (BHecyaebHoe) obkanoBaHue 3asiBUTENEM
pelweHn n pencteun (6e3gencTeBmnst) MHOMOQYHKLMOHANbLHOIO LEeHTpa BO3MOXHO B
chny4yae, ecnm Ha MHOrobyHKLMOHamNbHbIN LEHTP, peleHns n aenctsus (besgencrsume)
KOTOpPOro o6XanyktTcs, BO3MoXeHa QYHKUMA Mo MNpedoCTaBfEHMIO COOTBETCTBYHOLLEN
rocy4apCTBEHHON yCryrn B MNOMHOM OObeme, B MNOpsAake, onpenerieHHoMm Yactbio 1.3
cTaTtbi 16 depneparnbHoro 3aKoHa «00 opraHusauum npegocTasBieHna
rocyapCTBEHHbIX U MYHULMNANbHbBIX YCyry.

(mognyHKT  «K» B pedakuum nocTaHoBrneHuss [lpaButenbctBa  Poccuickoin
®epepaumm ot 13.06.2018 Ne 676)

12. OpraHbil, npeaocTaBnsoLmne rocyaapCTBEHHbIE ycnyrm,
MHOrodoyHKLMOHanNbHbIe LLEHTpbI, npuBneKaemble opraHusaumm, ydpeautenu
MHOroQQyHKLMOHAmNbHbIX LIEHTPOB OMNpPeaensitoT  YMOIHOMOYEHHbIX Ha pPacCMOTPEHME
Xanob OOMKHOCTHbIX Nuy, 1 (Unn) paboTHMKOB, KOTOpble oBecnevnBatoT:

(B pepakumm noctaHoeneHus [paButenbctBa Poccunckon depepaumm  oOT
13.06.2018 Ne 676)

a) npuem W paccmoTpeHue Xanob B COOTBETCTBMM C TpebOBaHMAMW HACTOSILLNX
Mpaswun;

6) HanpaBneHve >anob B YMNOMHOMOYEHHbIE HA WX PAacCMOTPEeHMe opraH u (unu)
opraHuM3aumio B COOTBETCTBMM C NYHKTOM 9 HacTosawmx [pasun.

(B pemakumm nocTtaHoBnenust [paButenbctBa Poccuiickon Pepepaumm ot
13.06.2018 Ne 676)

13. B cny4ae ycTaHOBMeHMs B xo4e wnu No pesyfnbTaTaM pacCMOTPeHUst Xanobbl
NpM3HakoB  CcoCTaBa  aAMWHUCTPATMBHOrO  MpaBOHApYLUEHWUs,  NPeAyCMOTPEHHOro
cTaTben 5.63 Kopekca Poccuimnckon depnepauymm 006 aaMWUHUCTPATMBHBIX
NpaBOHApPYLUEHNSX, WM MNPU3HAKOB COCTaBa MPECTYNneHns AOOSMKHOCTHOE  Nuuo,
YNOSITHOMOYEHHOE  Ha  pacCMOTPeHVE  Kanob, He3aMeanuTenbHO  HanpasnsieT
COOTBETCTBYHOLME MaTepuanbl B OpraHbl NPOKypaTypbl.

14. OpraHbil, npegocTasngaowme rocy4apCTBEHHbIE ycnyrm,
MHOropyHKL MOHanbHbIEe LEHTPbI, npvBrekaemble opraHu3aumu, yypeguTenu
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MHOrOOyHKL MOHanNbHbIX LEHTPOB obecneymBatoT:

(B pemakumm noctaHoBneHus [pasutenoctBa Poccuiickon depepaumm ot
13.06.2018 Ne 676)

a) OCHallleHne MecT npuema >kanob;

6) wnHdopmMpoBaHVE 3asBUTENEn O nopsgke obXanoBaHUA pPeELLEeHUMn U OEeNCTBUK
(6esgencTBumA) OpraHos, npegocTaBnALWMX rocyapCTBEHHbIE ycnyrm, nx
AOIMKHOCTHbIX nvy nunbo deaepanbHbIX rocyJjapCTBEHHbIX criyaLumx,
MHOrOQOyHKUMOHAmNbHbIX LIEHTPOB, MNPUBIIEKAEMbIX OpraHu3auun, WUX LOMXHOCTHbIX Inu,
paboOTHMKOB  MNOCPEACTBOM  pasMelleHuss UWHopmauunm Ha CcTeHgax B MecTax
npegocTaBneHnst rocyapCTBEHHbIX YCAyr, Ha WX oduumanbHbIX cantax, Ha EguHom
noprarne;

(B pemakumm nocTtaHoBnenust [paButenbctBa Poccuiickon Pepepaumm  oT
13.06.2018 Ne 676)

B) KOHCYNbTUPOBaHWE 3asiBUTENEN O MNopsake obkanoBaHUs pPeLlEeHUn U OENCTBUN
(6espencTBumA) OpraHos, npegocTaBnALMX rocyapCTBEHHbIE ycnyrm, nx
AOIMKHOCTHbIX nvy nunbo deaeparbHbIX rocyjapCTBEHHbIX criyatLumx,
MHOrOQOyHKUMOHAmNbHbIX LIEHTPOB, MNPUBIIEKAEMbIX OpraHu3aunnm, WX AOOSMKHOCTHBLIX Nuu,
paboOTHMKOB, B TOM 4uCIie Mo TenedoHy, 3NEKTPOHHOW MNo4Te, NP JIMYHOM MPUEME;

(B8 pemakumm nocTtaHoBnenuss [paButenbctBa Poccuiickon Pepepaumm ot
13.06.2018 Ne 676)

r) 3aKn4yeHve corfnaweHuri O B3auMOAeWCTBMM B YacTU  OCYLLECTBIIEHUSA
MHOrOQQyHKUMOHANbHbIMA  LEHTpaMu  npvemMa Xanob n  Bblgadun  3asBUTENSM
pe3ynbTaToB pacCMOTPEHUs1 Kanob;

A) dopmmpoBaHMe U NpPeAcTaBfieHVE eXEeKBapTanbHO B BbILECTOSLNA opraH (npwu
ero Hanuyum), yYpeauTentd MHOro(YHKUMOHANBHOMO LIEHTPa OTYETHOCTM O MOSYyYEHHbIX
M PacCMOTPEHHbIX >xanobax (B TOM 4MCrEe O KOMMYECTBE YAOBIIETBOPEHHbLIX W
HeyOBNEeTBOPEHHbIX Xanob).

(B8 pemakumm nocTtaHoBnenuss [paButenbctBa Poccuiickon Pepepaumm ot
13.06.2018 Ne 676)

15. Xanoba, nocTtynuBwWas B YMNOMHOMOYEHHbIE HA €e pacCMOTPEHUE OpraH,
NpefocTaBnsaloWnA - rocyJapCTBEHHYO  yCnyry, MHOrOQQyHKUMOHAmNbHbIA  LIEHTP,
NpyBrEKaeMy0 OpraHu3aumio, y4ypeauTento MHOroYHKUMOHANBbHOMO LEHTPa, MOANEXUT
permcTpaumMm He no3gHee Creaylwero 3a AHEM ee MocTynneHuss pabodyero OHs.
YKanoba paccmartpuBaeTcs B TedeHuMe 15 paboumx OHen co OHS ee pernctpauunn, ecnm
Oonee KOpPOTKME CPOKM  pPaACCMOTPEHMS  Xanobbl HEe  YCTaHOBMIEHbl  OpPraHoM,
NpeaocTaBnsAlWNM  FTOCYLAPCTBEHHYKD — YCIyry,  MHOTO(YHKLMOHAlbHBbIM  LLEHTPOM,
npvBriekaemMon  opraHusauuen, yypeaoutenem MHOrOoQQyHKUMOHANbLHOrO  LIeHTpa,
YMOMHOMOYEHHbLIMW Ha €e pacCMOTPEHNE.

B cnyyae obGxanoBaHWsi OTKa3a opraHa, NPeaoCTaBNSOLWErO roCcyAapCTBEHHYIO
ycnyry, ero LO/MKHOCTHOro nuua, MHOrO(YHKLUMOHANbHOro LEHTpa, ero AOSMKHOCTHOro
nuua, paboTHUKa, MNpMBIIEKAaeMOM oOpraHusauun, ee paboTHuMKa B npueme [LOKYMEHTOB Y
3aaBuTens nNuMbo B MCNpaBfieHUM AOMYLLEHHbIX ONeYaTok U (Mnm) ownbok unm B crny4vae
obxanoBaHus 3asBUTENEM HapyLUEHWs YCTaHOBMEHHONO CpoKa Takux WChpaBlieHUn
Xanoba paccmatpuBaeTcsa B TedeHune 5 pabounx AHEN COo OHA ee perncTpauun.

(nyHkT 15 B pemakumm noctaHoBneHus [NpasutenbctBa Poccurickon denepauunn ot
13.06.2018 Ne 676)

16. Mo pe3ynbTaTamMm pacCMOTPEHUST Xanobbl B COOTBETCTBMM C 4YacTbi 7 CTaTby
11.2 depepanbHoro 3akoHa «OO opraHusaumm npeaocTaBfieHNss rOCYAapCTBEHHbIX U
MYHUUMNANbHbIX  yCRyry YMONMHOMOYEHHbIN Ha ee pacCMOTPEHNE  OpraH,
NPefoCcTaBnsAlWNA  roCyJapCTBEHHYO  yChnyry, MHOrOQOyHKUMOHAmNbHbIA ~ LIEHTP,
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npuBnekaemas opraHuvsauus, ydpeauTterib MHOro(yHKUMOHANbHOrO LEeHTpa MNpUHUMAaloT
peweHne 06 yaoBneTBOpeHUM Xanobbl NMb6o 006 oOTKase B ee YyOOBIETBOPEHUW.
YkazaHHoe pelleHve npuHUMaeTca B dOpMe akTa  YMNOrMHOMOYEHHOro Ha ee
paccMoTpeHne opraHa, npenocTaBnsoLLEro rocy4apCTBEHHYO ycnyry,
MHOropyHKLMOHar bHOro LeHTpa, npuBnekaemom opraHusauum, ydpeauTens
MHOrOpyHKL MOHANbHOro LIEHTpA.

Mpn yposneTBopeHUM >xanobbl opraH, MpefoCTaBnASAWMA  FOCYy4apCTBEHHYO
yCcnyry, MHOrOQyHKUMOHANbHLIM  LEHTP, MpuUBMeKkaemMas opraHusauus, ydvpeauTerb
MHOIO(PYHKUMOHANbHOrO LeHTpa MPUHMMAKOT MCYepnbIBalOLWMEe Mepbl MO YCTPaHEHWUIo
BbISIBMIEHHbLIX HapylleHWd, B TOM 4YuCre nNOo Bblgavye 3asaBUTENiO pesyrbTaTa
rocyJapCTBEHHOW YyCnyrn, He nosgHee 5 paboumx OHEW CO AOHS NPUHATUS peLleHusd,
€CNnn MHOe He YCTaHOBIEHO 3akoHogaTenbcTBoM Poccuiickon depepaumn.

(nyHkT 16 B pemakumm noctaHosneHus [lpasutensctBa Poccurckon denepauunm ot
13.06.2018 Ne 676)

17. OTBET MO pesynbTaTtam pPacCMOTPEHUsI Xanobbl HanpaBnseTCA 3aaABUTENHO He
no3gHee [AHs, cnegywowero 3a AHEM MPUHATUMA pelleHud, B MUCbMeHHoW dopme. B
cnyydae ecnn xanoba Obina HanpaeneHa CcnocoboM, YyKasaHHbIM B MOAMYHKTE «B»
nyHKTa 6 Hactoswwmx [MpaBun, OTBET 3adABMTENO HanpaBnAeTCcs MNocpenCTBOM CUCTEMbI
aocyaebHoro obxanosaHus.

(B pea. MNoctaHoBneHua [Mpasutenbctea PO ot 14.11.2015 Ne 1232)

18. B oTBETE MO pesynbTaTtaM PacCMOTPEHUs Xanobbl yKasblBaKOTCS:

a) HaMMeHOBaHvMe oOpraHa, npefoCTaBMAOLWEro rocygapCTBEHHYK — yCnyry,
MHOropyHKLMOHar bHOro LeHTpa, npuBnexkaemon opraHusauum, ydpeauTens
MHOrO(PYHKUMOHANbHOrO  LIEHTPa, paccMOTpeBLUero anoby, [OOMKHOCTb, damMunug,
UMsl, OTYECTBO (MpW HanMuM4UW) ero LOSMKHOCTHOrO Nuua, MPUHSBLUErO pelleHue Mo
»anooe;

(mognyHKT «a» B pedakuum nocTaHoBreHuss [lpaButenbctBa  Poccuickoin
®epepaumm ot 13.06.2018 Ne 676)

6) HOMep, AaTa, MeCcTO MPUHATUS peELLeHUsl, BKIToYas CBEeAEHUS O OOSIHKHOCTHOM
nuue, paboTHUKe, pelleHne wunu gencTteune (besgencTamne) KoToporo obxanyetcs;

(B pepakumm noctaHosneHus [paeButenbctBa Poccunckon depepaumm  oOT
13.06.2018 Ne 676)

B) dbamunus, nmsi, oT4eCTBO (NPU HanMMunM) N HauMEHOBaHWe 3asBUTENS;

) OCHOBaHWA AON15 NPUHATUSA peLleHns no xanobe;

A) NPUHATOE MO Xarnobe pelleHue;

e) B cnyyae, ecnu Xanoba npusHaHa OBOCHOBaHHOW, - CPOKM YCTpaHeHus
BbISIBMEHHbIX HapyweHWd, B TOM YMCNEe CpPOK MpeaocTaBrieHnst  pesynbTaTta
rocyapCTBeHHON YyCnyru;

X) cBeAeHus O nopsake obxanoBaHUsi MPUHATOrO Mo Xanobe pelleHus.

19. OrtBeT no pesynbTataMm  pPacCMOTPEHUA  Xarnobbl  nognucbiBaeTcd
YNOMHOMOYEHHbIM  Ha  pacCMOTpeHue  Xanobbl  OOMKHOCTHbIM  NIULOM  OpraHa,
npeooCcTaBnSAOWero  rocygapCTBEHHYIO — YCNyry,  MHOrOQYHKUMOHANbHOrO  LEHTpa,
ydpeaurens MHOropy HKLiMOHasIbHOro LeHTpa, paboTHMKOM npuBnekaemon
opraHnsauum.

Mo >enaHuo 3asBUTENd OTBET MO pesynbTaTaM pPacCMOTPEHUS Xarobbl MOXeT
OblTb npeacTaBneH He No3gHee [AHS, creaylowero 3a [HEeM MPUHATUSA pelueHus, B
dopme 9NIEKTPOHHOrO  [OKYMEHTa, NoAMMCaHHOro 9J1EKTPOHHON NOANUCHIO
YNOTHOMOYEHHOrO Ha  pacCcMOTpeHne  Xamnobbl  AO/MKHOCTHOrO nuua w1 (Mnn)
YNOMMHOMOYEHHOr0  Ha  pacCMOTpeHue  Xanobbl  opraHa, npegocTaBnsoLLEro
rocy4apCTBEHHYIO ycnyry, MHOrocpy HKLIMOHATbHOro LeHTpa, ydpeauTens
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MHOroQoyHKLMOHANbLHOro LUeHTpa M (uUnu) ynorHOMOYEHHOM Ha pacCMOTpeHune anobbl
NPUBNEKaemMon oOpraHuM3auuKn, YNOfIHOMOYEHHOIO Ha pacCMOTpeHue >xanobbl paboTHWMKa
npuBnekaemMon  opraHmsauuv, BuO  KOTOPOM  YCTaHOBSIEH  3aKOHO4ATEesfIbCTBOM
Poccuinckon denepaumn.

(nyHkT 19 B pemakumm noctaHoBneHus [NpasutenbctBa Poccurckon denepauunn ot
13.06.2018 Ne 676)

20. YNONMHOMOYEHHbI Ha pacCMOTpPeHue xanobbl opraH, npegoCTaBnAlOLLNA
rocyapCTBEHHYO YCNyry, MHOMO(YHKUMOHAIbHbLIN LIEHTP, MNpUBreKkaemMasi opraHusauus,
ydpeautenb MHOrogyHKLMOHANbHOMO LieHTpa OTKasblBaldT B YOOBMIETBOPEHUN >Kanobbl
B cnefyroLwmx criyyasax:

(B pepakumm noctaHoeneHus [paButenbctBa Poccunckon depepaumm  oOT
13.06.2018 Ne 676)

a) Hanuune BCTYMMBLLENO B 3aKOHHYIO CUNY pelleHus cyaa, apbutpaxHoro cyga no
Xanobe 0 TOM xe npeamMeTe W Mo TEM Xe OCHOBAHMWSAM,;

6) nopgada xanobbl NULOM, MOSIHOMOYMSI KOTOPOrO HE MOATBEPXKAEHbI B MOPSAKE,
YCTaHOBIIEHHOM 3aKoHoaaTenbCcTBOM Poccuiickon denepaunm;

B) Hanmuyue pelweHuss no xanobe, TMPUHATONO paHee B COOTBETCTBUMM C
TpeboBaHMAMN HacToAwmX [MpaBun B OTHOLLEHMM TOrO e 3asaABUTENs M MO TOMY Xe
npeameTy >Kanobbl.

21. YNONMHOMOYEHHbIN Ha pacCMOTpeHne xanobbl opraH, npegoCTaBnAKOLLNA
roCcyapCTBEHHYO YCNyry, MHOMO(YHKUMOHAmNbHbLIN LIEHTP, MNpVBREKaemMasi opraHusauus,
yypeautens MHOroyHKLMOHANbLHOrO LIEHTpa BnpaBe OCTaBUTb anoby 6e3 oreBeTa B
cregyLwmx crnyyasx:

(B pepakumm noctaHosneHus [paButenbctBa Poccunckon depepaumm  oOT
13.06.2018 Ne 676)

a) Hanuume B Xanobe HeueH3YpHbIX MO0 OCKOPOUTENbHBIX BbIPAKEHWN, Yrpo3
XWU3HW, 300POBbI0 U MMYLLECTBY AOMKHOCTHOrO nvua, paboTHMKa, a Takke YreHOB €ero
cemb;

(B pepakumm noctaHosneHus [paeButenbctBa Poccunckon degepaumm  oOT
13.06.2018 Ne 676)

6) oTcyTCTBME BO3MOXHOCTM MNPOYMTaTb KaKyk-nvMbo 4acTb TekcTa anobbl,
dammnnio, uMms, oT4yecTBO (NpM  HanMuumm) © (UNK) MOYTOBLIN agpec 3asBUTeEnNs,
yKa3aHHble B xanobe.

21(1). YNOnMHOMOYEHHLI Ha pacCMOTpeHne xanobbl opraH, npegoCTaBALWNA
rocyapCTBEHHYIO YCNyry, MHOrO(YHKUMOHAmNbHbIA LEHTP, NpuBreKaemasi opraHusauus,
yypeautenb MHOrOYHKLMOHANbHOMO LeHTpa coobLiaT 3assutento o6 ocTaBreHun
Xanobbl 6e3 oTBeTa B TeyeHne 3 paboymx OHEW CO AHS perncrpaumm xarnoodbl.

(nyHkT 21(1) BBegeH noctaHoBneHuem [lpaButenbcTBa Poccunckon depepauum ot
13.06.2018 Ne 676)
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